Transervice Lease Co.

9000 Ray-Lawson Blvd
Anjou, QC Canada
H1J 1K8
Friday September 2 2011

Barb Dolan — Administrative Vice-President

Shawn Cowan — National Representative

Communications, Energy and Paperworkers Union of Canada
5915 Airport Road, Suite 510

Mississauga (Ontario) L4V 1T1

Subject: RETRACTION

Transervice Lease Co. proceeds with a retraction of the notification document dated August 18 2011 in
reference to an intent of lay-offs and the e-mail notification dated August 23 2011 intended in proceeding
with lay-offs as discussed and agreed to with the Union.

Sincerely,
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Pierre Bujold
Vice President

c.C. Dennis Schneider, Executive Vice President Transervice
Scott Misener, General Manager - Transervice
Gina Lydakis, Assistant Vice President Human Ressource - Transervice
Fleet Operation Management Team — Transervice Ontario



